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New System Allows Customers to See Testing Results Online
Warwick, RI (September 14, 2006) – R.I. Analytical Laboratories (RIAL) would like to announce the creation & release of the LIMS Gateway System allowing customers to view their sample testing results online through the company’s website www.RIAnalytical.com.

“In our industry, Federal and Local regulatory agencies require official Certificates of Analysis, which means paperwork that takes time to generate and be mailed to our customers once sample testing is complete,” said Jim Mich, Vice President – Operations for RIAL.  “We were looking for a way to allow our customers to see preliminary testing data as quickly as possible, while their certificates were being processed and going through our quality control procedures.  With the release of our LIMS Gateway System we now have a 24/7 solution in place to address these needs.”
RIAL customers have access to 3 distinct work order types within the system: Pending Work Orders that are currently being processed by RIAL’s Laboratory Division, Completed Work Orders which have recently been issued Certificates of Analysis, and Archived Work Orders going back to the year 2000.  The LIMS Gateway System interfaces directly with RIAL’s in-house laboratory management software generating reports onscreen, in PDF format for printing, and Microsoft Excel format for incorporating the data into other documents.
“We know we are not the first environmental laboratory to offer this type of service,” Jim Mich continued, “but compared to similar systems we’ve seen online, we feel that our LIMS Gateway System is the easiest to use, features the most comprehensive tools for customers to find the data they are looking for and presents this data in the most refined & professional formats.”

Upgrades to the LIMS Gateway system are already planned along with enhancements based on customer feedback.
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